Office of the
Commissionerate of Collegiate Education
Mangalagiri :: A.P.

Cir:01/CCE.AP/AC-01/2022-23 Date: 31.10.2022

CIRCULAR

Sub: Request for placing the URL of Collegiate Education Grievance Redressal and
Monitoring (e-CEGRaM) Application in all the official Websites of
Government Degree Colleges - Regarding.

Ref: Oral instructions of the Commissioner, O/o CCE, A.P.
#HH#

As per the instructions of Commissioner Sir, all the Principals are requested to guide
the Students, Staff and Retired Staff to register their grievances through Web based
application i.e., “Collegiate Education Grievance Redressal and Monitoring
(e-CEGRaM)”

It is decided to promote the “Collegiate Education Grievance Redressal and
Monitoring (e-CEGRaM)” Application to reach to a greater number of users in all the
Government Degree Colleges across the State and to register their grievances through the

web and to ensure grievance in an efficient way.

Hence, the Principals of all Government Degree College are requested to place the

below URL link in their respective College Official Websites with immediate effect:

» http://103.39.134.234/CCE ICTS/

For CﬁlA\i sioner of Collegiate ion
g,
To
The Principals of all GDCs.
Copy to

The RJDCEs of all Zones for information.
The AGO, O/o CCE, AP.



